
Fox Scientific, Inc.
ONLINE ORDERING 101



Welcome to our website

• On our main page you can 
find current promotions, 
the vendors we offer, 
technical references to 
help you and most 
importantly the login for 
our web store. 

• You must have a username 
and password to view the 
items we offer. 



Online Catalog Log In

Company Name

Desired Username 

& password

Requestor’s name

Telephone number

E-mail Address

Bill-to & Ship-to 

Address

You must request a login to view our website. Please 
send the requested information to 

sales@foxscientific.com

mailto:sales@foxscientific.com


Shipping address

Once you have entered your username & password, if 
you have multiple ship-to locations, just select the 

correct one and start shopping. 



Welcome to the Main Page
On our main page you can find 
everything you need to assist 
you.

• Search Bar
• Account Information
• Product Groups
• Shopping Cart
• Product Categories
• Browse by Manufacturer
• Quick Order
• Reorder Pad
• File Upload



Account

Under Account, you can view everything about 
your account. From shipping information to 
printing invoices. 



PRODUCT GROUPS

You can select Product Groups from the menu bar at the top.

Product Groups are created to simplify your 
ordering process. They can be named based 
on content, department, Purchasing agent, 
etc. 

There is no limit on the number of items you 
can have in your product group. If you have 
100 items you want in one group, no 
problem.

If you would like us to set this up for you, simply contact your sales rep. 



Adding Products to their Groups

Once you have found the desired product, click on “Add to Product Group”

Clicking on it should take you back 
to the Product group maintenance 
screen, where you can select which 
group you would like it in. 



Shopping Cart

Adding, updating and/or removing items is simple. Change the quantity on the desired 
product and click update.

Need to add special 
instructions? They can be 
added as a line item 
comment for a specific 
item or added as an order 
comment for the whole 
order.
If you are taking advantage  
of one of our promotion 
deals, you can enter the 
promo code as an order 
comment for Customer 
Service. 



Standard Checkout

Standard checkout allows you to add the 
following:

• PO#
• Ordered By
• Release#
• Required date
• Ship Via
• Additional Shipping Instructions 



Express Checkout

Express Checkout
Takes the least amount 
of information and 
processes your order. 
Best choice if you are 
mainly a credit card 
customer and do not 
require PO#s, required 
date, etc. 



Product Categories

Along with our search bar, we also have our Product Categories. While these 
are not all the items listed in our online store, they are the ones we have 
selected to highlight for your convenience. 

If you are unable to find a particular brand you are looking for try searching by 
Manufacturer at the bottom.

The search feature can look up the desired product by part number, customer 
part number, competitor part number to partial descriptions. 



Browse by Manufacturer

By searching our system using this feature it 
allows you to look at all the products we 
offer from a particular manufacturer.

If you still are unable to find something in 
particular, feel free to contact your sales rep 
or customer service rep for assistance. 



Alternate Ordering Options

The Reorder Pad is a list of items you have bought from us in a 

given year and allows ease for you to reorder your regular items. 

Manual order allows you to enter the part numbers and quantity of the 

item(s) you are wanting to order, without having to pull each one up 

individually.   

The Copy & Paste  feature allows you to copy the part  

number(s) from an excel file or word document into 

the web browser to be added to your order.

With File Upload , if you have a comma delimited file with a list of part numbers you 

order; you can upload that file to our website and it will search it for you and give you 

a list of matches it found. Any items with an exact match will automatically be added 

to your cart. Items with multiple matches found will give you a list to choose from. If 

no results are found you will have an option to run the search again.



Product Pages
Our product pages offer you an image and brief product description. 

We have added Technical Specifications, MSDS Sheets & Certificates of Analysis to assist you in your 

product choice. 

Our team is always working on our website in the background to make it easy and user friendly for you. 

Images and Technical information is added to our website daily, though not all of the items we offer have 

this information available, we are working diligently to get it there. 



Substitutes and Item Options

Our team has added alternate items as well as other 

items you may like to be featured under the 

product page for your convenience.



Items in the Spotlight 

We like to shine a light on certain product(s) or 

manufacturer(s) you might be able to use. 

These can be found at the bottom of every page you 

view. Some will take you to the product(s) when you 

click on it or it might take you to a pdf to explain a little 

more for you.  

We also like to include special offers or chances to win 

something so keep your eyes peeled for a deal!



Questions

Still having trouble? There is always the Help Overview at the 

bottom of the left side of the page.

Also, never hesitate to contact your sales or customer service rep 

for further assistance.

We are here to help you. 

Thank you for your business and continued support.


